
DISTRICT PROGRAMS
PATHWAYS TO CHANGE
A cognitive skills program designed to positively 
affect offender thinking, decision making and 
behavior.  

DRUG COURT
A highly intensive collaboration between the 
court, treatment providers, the offender and 
Probation and Parole designed to intervene at 
the earliest stage possible during the offender’s 
involvement in the criminal justice system. 
There are active Drug Court programs in the 
Ozark, Douglas, Wright and Texas Counties.

OFFENDERS OFFERING ALTERNATIVES
An inmate program at certain DOC facilities for 
at risk youthful offenders under field 
supervision. 

ELECTRONIC MONITORING PROGRAM
Hook-ups are on Thursdays, 8:00 AM at the 
District Office in West Plains.

SEX OFFENDER COUNSELING
Mondays at 2:00 PM, 5:00 PM, and 7:00 PM at 
the District Office in West Plains.

SOUTH CENTRAL MISSOURI CITIZEN’S 
ADVISORY BOARD
A not-for-profit advisory board to the district 
that provides ancillary programs to assist 
offenders, including:
Client Assistance Fund, School Supplies Program 
for children of offenders, Helping our Students 
Succeed Program, payment of GED fees, and 
limited financial aid for continuing education.

COMMUNITY RESOURCES
     SUBSTANCE ABUSE
Turning Leaf                              417-256-2570
Salem Treatment Center             573-729-4103
STC Houston Office                    417-967-2887
SATOP                                      417-257-7568

     MENTAL HEALTH
OMC Behavioral Health Care       417-257-6762
MOCARS                                   800-492-9439
Genesis Counseling                    417-255-2273

    SEX OFFENDER COUNSELING
Dr. Craig Shifrin                        417-773-5525
Hal Davidson                            417-877-7500
Chris Hamilton                          417-889-9267
Terry Wilks                               573-341-5844

    SHELTERS AND SAFE HOUSES
Christos House (Women)           800-611-5853
Samaritan Outreach Center        417-257-7792
Agape House (Women)              417-934-1811

   EMPLOYMENT
Missouri Career Center               417-256-3158
Ozark Action, Inc.                      417-256-6147
Vocational Rehabilitation            417-256-8294

   EDUCATION
West Plains AEL (GED/Tutor)      417-256-7788
Ava Adult Learning Center          417-683-4717

   FAMILY AND CHILDREN SERVICES
Howell County                           417-256-7121
Oregon County                          417-778-7251
Ozark County                            417-679-4616
Douglas County                         417-683-4817
Shannon County                        573-226-3295
Texas County                            417-967-4551
Wright County                           417-926-4142

   SOCIAL SECURITY
West Plains Office                      417-256-6121

PAYMENT INFORMATION
Restitution send payments to
Douglas County Prosecuting Attorney, P.O. Box 245, 
Ava. MO 65608

Howell County Prosecuting Attorney, #326 
Courthouse, West Plains, MO 65775

Oregon County Prosecuting Attorney, P.O. Box 393, 
Alton, MO 65606

Ozark County Circuit Clerk, P.O. Box 36
Gainesville, MO 65655

Shannon County Prosecuting Attorney, P.O. Box 249, 
Eminence, MO 65466

Texas County Prosecuting Attorney, 116 E. Main St., 
Houston, MO 65483

Wright County Circuit Clerk, P.O. Box 39,
Hartville, MO 65667

Court Costs send payments to
Douglas County Circuit Clerk, P.O. Box 249, 
Ava, MO 65608

Howell County Circuit Clerk, P.O. Box 967
West Plains, MO 65775

Oregon County Circuit Clerk, P.O. Box 406, 
Alton, MO 65606

Ozark County Circuit Clerk, P.O. Box 36,
Gainesville, MO 65655

Shannon County Circuit Clerk, P.O. Box 148,
Eminence, MO 65466

Texas County Circuit Clerk, P.O. Box 287,
Houston, MO 65483

Wright County Circuit Clerk, P.O. Box 39,
Hartville, MO 65667
Child Support send payments to
Family Support Payment Center
P.O. Box 109002
Jefferson City, MO 65110



DISTRICT 13
1580 Imperial Center

West Plains, MO 65775
Telephone: 417-256-6178

Fax: 417-257-2460

Texas County Sub-Office
16789 Oak Hills Drive
Houston, MO 65483
Telephone: 417-967-9562

Fax: 417-967-1633

Wright County Sub-Office
105 W. Rolla, Ste A
Hartville, MO 65667
Telephone: 417-741-1138

 Fax: 417-741-1139

  

www.doc.missouri.gov
M

IS
S

O
U

R
I 

D
E

P
A

R
T

M
E

N
T

 O
F

 C
O

R
R

E
C

T
IO

N
S

B
oa

rd
 o

f 
P

ro
ba

ti
on

 a
nd

 P
ar

ol
e

OFFICE INFORMATION

District Administrator:
Richard Chronister

Unit Supervisor(s):
Connie Adkerson
Paul Roberts

Office Hours:
West Plains: 8:00 AM – 5:00 PM 
                  Monday – Friday

Houston:     9:00 AM – 3:30 PM
                 Tuesdays and Thursdays
              Other times by appointment

Hartville:     9:00 AM – 3:30 PM
                 Tuesdays and Thursdays
              Other times by appointment

Emergency After Hours Number:
1-888-869-3195

Alternate Report Sites:
Howell County: Mountain View City Hall
                       Willow Springs City Hall

Oregon County: Thayer Police Dept.
               Oregon Co Courthouse, Alton

Shannon County:   Winona Police Dept.
                            Birch Tree City Hall

Douglas County: Sheriff’s Department, Ava

Ozark County:  Sheriff’s Department, 
Gainesville  

MISSION STATEMENT
The  Missouri  Board  of  Probation  and 
Parole, as an essential part of the criminal  
justice  system,  is  to  provide  for  the  
professional  assessment  and  release  of  
offenders  and  their  supervision  in  the  
community,  using  appropriate  treatment,  
sanctions, and controls, with the primary  
consideration  being  the  promotion  of 
public safety.

INTERVENTION FEE
Under  Missouri  law,  all  persons  under 
supervision are required to pay a monthly 
fee of $30.00, due the 1st of each month. 
Payments must be made by money order 
and  mailed  in  the  envelope  provided  by 
your supervising officer.

DOC#____________________

Intervention Fee Program Contact Information
866-675-7225

mosupport@feeservice.com

Your Probation and Parole Officer

(Staple Business Card Here)
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